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Introduction
Due to the COVID-19 pandem-

ic, on March 8, 2020, after the 

end of the spring holidays, the 

educational process in Geor-

gian schools was not resumed 

in the classrooms. 579 995 stu-

dents of 2081 public and 221 

private schools (519 364 public 

and 60 631 private) continued 

their education remotely until 

the end of the 2019-2020 aca-

demic year. In order to ensure 

the continuity of the ongoing ed-

ucational process at all levels 

of education, the Ministry has 

identified all vulnerable groups 

and their needs and taken ap-

propriate measures in a timely 

manner, based on which 

2019-2020 has not been de-

clared as an academic year. 

The steps taken by the Govern-

ment of Georgia to ensure a 

continuous education process 

in the context of the global pan-

demic were named by the Inter-

national Organization for Eco-

nomic Development and Coop-

eration (OECD) as one of the 

best examples in the world.
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To ensure access to educa-

tion for each preschool child 

and   support their parents a 

number of recommendations 

were issued and various infor-

mation-educational resources 

were developed.

In cooperation with the Minis-

try of Education, Science, Cul-

ture and Sports of Georgia, 

the United Nations Children's 

Fund (UNICEF) and the Coali-

tion "Education for All", 12 TV 

programs entitled "Tips for 

Parents" were created. The 

aim of the project is to offer 

recommendations and a vari-

ety of activities to parents of 

preschool child in TV format.

Work has started on pre-

school education resources 

tailored to the interests of chil-

dren aged 2 to 5 years.

Visual cognitive games and 

other resources have been 

developed that promote the 

child's physical and emotional 

development and are used 

both remotely and in 

face-to-face communication.

As a pilot, taking into account 

the needs of preschool institu-

tions, a training module "Pro-

moting Social-Emotional De-

velopment" was created. 27 

representatives of preschool 

institutions were trained.

At the municipal level, a train-

ing module "Fundamentals of 

Early Education" was created 

for the pre-school education 

specialists of the educational 

resource centers, and in the 

summer of 2020 those   spe-

cialists were trained.

In order to inform the public 

about the importance of early 

education, 3 webinars and 6 

video games and activities 

were prepared, which were 

posted on the official Face-

book page of the Preschool 

Education Center. In addition, 

3 articles were prepared for 

the electronic newspaper- 

www.mastsavlebeli.ge.

The First Stage of
the Pandemic (Spring-
Summer) Preschool
education

Preschool

Education 
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Various distance platforms 

have been prepared and 

implemented in a forced mode 

to ensure the distance learn-

ing process.

During the new coronavirus, 

COVID-19 pandemic, schools 

moved to distance learning mode 

from March. In order to ensure 

access to education, various vul-

nerable groups were identified at 

the general education level:

Recommendations for the use 

of these platforms were devel-

oped for teachers and school 

administration representa-

tives.

Relevant trainings were held 

in online format.

The Ministry of Education, Sci-

ence, Culture and Sports of Geor-

gia offered various distance learn-

ing platforms to schools:

Since  March 30,2020 within 

the framework of the joint proj-

ect of the Ministry and  the 

First Channel of Georgia the 

educational project "Telesko-

la" has started.  The new edu-

cational TV channel “First 

Channel-Education” has been  

created. 

The project envisages con-

ducting TV lessons for school-

children provided by  the Na-

tional   curriculum.

A broadcast grid  (table of les-

sons)  includes all school sub-

jects.

Socially vulnerable students;

Students with special educa-

tional needs and disabilities;

Students left out of school 

(including homeless children);

National minorities.   

General

Education

“Teleskola” 

Number of students and teachers in Georgian schools

Teachers Students

PrivatePublic

57447

0

100000

200000

300000

400000

500000

600000

519364

7803

60631

Distance Learning
Platforms
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Virtual classrooms have been 

created for all public school 

classes and subjects.

A Microsoft Office 365 user 

profile was created for schools 

(528,327 students and 52,124 

teachers). The platform el.ge 

was integrated in Teams                 

Microsoft Educational Portal 

and its contents were translat-

ed into Georgian language.

Microsoft office 365

Teams 

Microsoft in

Georgian language

Creative and developmental 

activities for students with 

special educational needs  

have been developed.

All lessons are provided with 

sign language translation to 

support students with hearing 

problems.

There is a separate broadcast 

grid (lesson table) for students 

of national minorities (in Arme-

nian and Azerbaijani).

The project is enriched by var-

ious cognitive and entertain-

ing programs on weekends.

Videos were recorded in sup-

port of the parents of the stu-

dents where psychologists, 

using the resources available 

at home, offer the viewers 

exercises to develop academ-

ic and cognitive skills.

During the spring-summer 

period of 2020, specialists in 

the relevant field, through TV 

programs, gave useful recom-

mendations to the entrants.

mplementation  of an electron-

ic journal “Online School 

(emis.ge)” has  started.

Online School
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Minecraft

Electronic  journal  Mobile 

application - Online School   

was created.

Relevant modules were 

added to an electroni journal 

to record student attendance 

and assessment information 

in both face-to-face and dis-

tance learning formats.

Up to 100 teachers and more 

than 1,500 students in V-X 

grades throughout Georgia 

participated in the Minecraft 

pilot project. The platform 

was used in the teaching pro-

cess of various subjects, both 

for  developing  the creative 

and critical thinking, as well 

as for  accomplishing the 

ineractive tasks.

WebSchool

Ischool

Within the scope of the  proj-

ect "WebSchool",    webinars  

were conducted for the 

entrants.  

Within 2 months, up to 400 

webinars were conducted  for 

the entrants  (including the 

ethnic minorities)  in all sub-

jects taken at the unified  na-

tional exams.

Within the framework of the 

project ischool, the set of 

complex hometasks in vari-

ous subjects for students of 

I-XII grades were developed 

and posted on the e-library 

portal https://el.ge/projects/is-

kola. Learning resources are 

available for both students to 

work independently and for 

teachers.

Chat-Bot in

Georgian Language

Integration of interactive 

Georgian-language Chat-Bot 

and e-journal has started in 

Teams.
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National
Curriculum

Assessment 
System

Based on the recommenda-

tions of the medical university 

and health care workers, and 

taken into account  the physi-

cal and psychological capa-

bilities of the adolescent in 

the distance learning pro-

cess, the maximum number 

of recommended workloads 

(astronomical hours spent on 

lessons) was defined  as 

follows:

Due to the current situation, 

regarding the transition of the 

learning process to a remote 

format:

Adolescent recommendation 

workload, requirements for 

school hours, preparation of 

points, calculation  of absen-

teeism have been prepared.

Teachers were sent detailed 

instructions and guidelines on 

how to conduct student devel-

opmental assessment based 

on a complex assignment.

Alternative ways of assess-

ment have been developed, 

which include defining the 

points earned in the current 

academic year as annual 

points. 

The recommended duration of 

online lessons was defined  as 

follows:

A) in I-IV grades - 20 minutes;

B) in V-IX classes - 30 minutes; 

C) In X-XI classes-up to 40 minutes.

grade I-III

1 hour 1 hour 1.5 hour 1.5 hour 2 hour

IV-V VI-VIII IX X-XII

Maximum permissible

hours (astronomical)

per day

According to a ‘’distance learning study’’ conducted by  Na-

tional Examination and  Assess-

ment Center , 30% of students 

watch  all TV lessons in various 

subjects,  those 70% of students 

who watch TV School  say,  that 

the lessons  were  interesting  

and fun;  57.3% of  parents con-

sider  the  lessons   interesting.
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New Electronic 
Educational
Resources

At the initiative of the Ministry of 

Education, Science, Culture and 

Sports of Georgia, with the 

involvement of school teachers, a 

new type of educational resourc-

es has been developed.

The resource " We  learn by play-

ing "was created in partnership  

with UNICEF. After the first phase 

of the implementation, teachers' 

opinions were processed and 

changes in the resource were 

taken into account. Today, teach-

ers are actively using the devel-

oped material.

We learn by

Playing

The resource includes activities 

under the new computer technol-

ogy (IST) standard. Fully covers 

classes II-III-IV-V. The resource is 

structured in such a way that the 

student goes through certain 

steps, completes small-scale 

tasks and acquires knowledge, on 

the basis of which he / she com-

pletes the relevant complex task. 

Definitions of terms and interac-

tive games can be found in the 

resource itself.

Electronic 

Educational

Resource  of

Computer

Technologies

Electronic resources are 

designed for fourth grade stu-

dents. However, the teacher can 

use them in other classes as well. 

Like the electronic resource of 

computer technologies, this 

resource is created according to 

the new approaches that provide 

a complex task.

Electronic

Educational

resources

The resource "Learning music by 

playing" was first introduced in 

schools in 2020, and depending 

on the content, it can be used not 

only in music lessons, but also in 

various subjects.

We learn Music

by Playing
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Psychological
Support

Access to 
Internet and
Digital Devices

The Psychosocial Service 

Center of the Resource Offi-

cer Service of the educational 

institution provided various 

types of assistance to public 

school students, their parents 

and teachers through remote 

work.

During the quarantine, the 

resource officer service had a 

24-hour hotline: 08 00 00 00 

88. 

According to the March 2020 

study of the ”Education Man-

agement Information System”, 

528,426 students were 

enrolled in the general educa-

tion system, of which 12% 

(63,272 students) did not have 

access to the Internet from 

home, and 14% (71,796 stu-

dents) did not have a comput-

er device.

If necessary, parents of chil-

dren aged 6 to 13 and benefi-

ciaries over the age of 13 

were Skype-consulted by 

qualified psychologists, social 

workers and psychiatrists.

The services of a special 

teacher and psychologist, as 

well as other specialists were 

provided for students with 

special educational needs and 

their parents.

During the pandemic, Samtre-

dia Public School N15 operat-

ed continuously in the remote 

mode, providing full-time ser-

vices to students with behav-

ioral and emotional disorders 

for a specified period of time.

Chatbots help children develop 

the online communication skills 

they need for secure communica-

tion across different social net-

works. Educational chatbots can 

answer students' questions and 

offer relevant educational 

resources. It is planned to create 

an electronic resource of Geor-

gian grammar in the future. If 

other countries are working on the 

creation of electronic resources in 

natural sciences and they can be 

used everywhere, the develop-

ment of electronic resources of 

Georgian grammar and modern 

approaches in this direction 

should be designed in Georgia.

Educational

Chatbots
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This last figure can be 

explained to some extent by 

considering the annual (per-

centage) failure rate of net-

books. One part of the other 

students had access to both 

fixed and mobile internet. 

Overall, of these two overlap-

ping groups, 88% of students 

had fixed internet access and 

53% had mobile internet 

access.

These figures are in line with 

data from the Distance Learn-

ing Survey conducted by the  

National  Assessment and 

Examinations Center in the 

first half of June 2020. Data 

from this study show that 

before the COVID-19 pan-

demic, 79.2% of the students 

surveyed used a computer 

connected to the Internet (at 

home or at school).

118 webinars, conducted for 

teachers of all general educa-

tion subjects and school lead-

ers, were published daily on 

the official Facebook page of 

the National Center for Teach-

er Professional Development. 

In total, the videos have more 

than a million views.

Webinars were conducted for 

teachers, students and par-

ents using Microsoft Office 

365.

Training module "Distance 

learning using Microsoft 

resources" was created.

For the safe professional 

development of teachers, the  

training program, developed 

by National Center for Teach-

er Professional Development 

(tpdc) offers teachers dis-

tance and self-regulatory 

trainings in various subjects 

and content (inclusive educa-

tion, general professional 

skills) in the frame of the Na-

tional Curriculum.

Trainings are conducted con-

tinuously on 3 main online 

educational platforms: teams, 

Edex and E-courses. tsu.ge. 

By the end of 2020, up to 

5,500 teachers will be trained.Webinars and
Support Trainings
for Focus Groups
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Defendants and

Convicts Access

to Education

For up to 50 convicted and 

accused students in peniten-

tiary institutions educational 

services were available 

remotely. Alternative curricu-

lum format was developed by 

teachers and students were  

provided with electronic 

resources according to a 

pre-agreed rule and schedule 

established with the peniten-

tiary institutions.

School

Competitions

Three school competitions 

were held remotely: an essay 

competition on equality and 

diversity issues, a blog com-

petition "Our Language Geor-

gian" and a distance competi-

tion, a photo competition 

"Photo Stories in a Pandem-

ic". The winning students  are  

rewarded with prizes and 

diplomas.

Film School

The National Film Center 

organized a project "Film 

School" on the web platform 

"THE FILM CORNER", which 

involved a group of trained 

film specialists. The learning 

resource is designed for 13-19 

year olds and combines the 

following topics: frame cre-

ation, image cropping, 

behind-the-scenes action, 

editing, parallel action, voice, 

character creation, etc. Up to 

240 students participated in 

the activity.

Informatics

Olympiad

In September 2020, Georgia 

hosted the 4th Youth Informat-

ics Olympiad (EJOI 2020), 

which was held online.

Current
Programs
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Electronic Devices Used in Distance learning

43.0%

32.5%

24.4%

11.4%

8.6%

4.4%

1.5%

1.7%

47.1%

22.7%

22.3%

15.4%

11.7%

6.1%

0.9%

0.8%

46.1%

18.9%

18.4%

24.8%

14.5%

9.5%

0.7%

0.8%

45.7%

24.6%

21.9%

16.6%

11.5%

6.5%

1.0%

1.1%

45.7%

25.3%

23.9%

13.7%

10.6%

5.5%

1.0%

1.1%

45.2%

18.7%

5.5%

40.6%

18.5%

14.6%

0.8%

1.2%

26.5%

34.9%

35.2%

11.6%

11.2%

7.4%

0.9%

1.1%

67.7%

14.0%

6.3%

20.3%

12.0%

5.6%

1.1%

1.1%

74.3%

7.0%

2.6%

27.4%

11.4%

4.9%

1.2%

1.1%

Village

Total

Elementary level (I-VI grades) Basic level (VII-IX grades) Secondary  level (X-XI grades)

Public Private

Another city Tbilisi

With  my cell phone

with family members mobile phone

With my ” book”

With my computer (laptop, tablet)

With home computer (laptop, tablet)

With Computer for family members (laptop, tablet)

With Neighbors 'or relatives' computer (laptop, tablet)

with phone of  neighbors or relatives

With  my cell phone

with family members mobile phone

With my ” book”

With my computer (laptop, tablet)

With home computer (laptop, tablet)

With Computer for family members (laptop, tablet)

With Neighbors 'or relatives' computer (laptop, tablet)

with phone of  neighbors or relatives

With  my cell phone

with family members mobile phone

With my ” book”

With my computer (laptop, tablet)

With home computer (laptop, tablet)

With Computer for family members (laptop, tablet)

With Neighbors 'or relatives' computer (laptop, tablet)

with phone of  neighbors or relatives
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Programs Used by Teachers in Distance Learning

Teachers' Access to Technical Equipment

 

Total Public Private

“Teleskola”

Zoom

Microsoft TEAMS

Google Classroom

Moodle

Khan Academy

YouTube

Skype

Facebook

WatsApp

Hangouts Meet

Viber

Virtual Lab

65.3%

16.5%

68.3%

7.4%

1.2%

14.3%

39.6%

8.0%

67.9%

6.7%

2.7%

9.5%

3.4%

68.4%

10.6%

76.2%

6.3%

0.9%

13.6%

38.8%

8.0%

69.3%

7.3%

0.2%

9.5%

3.3%

43.4%

58.5%

12.6%

14.8%

2.9%

19.4%

44.6%

7.8%

58.5%

2.3%

20.1%

9.4%

3.9%

39.0%

27.0%

32.6%

17.8%

52.7%

8.9%

49.1%

14.7%

16.6%

17.0%

18.0%

18.9%

21.3%

14.2%

26.9%

18.7%

44.4%

56.0%

49.4%

63.3%

26.0%

76.9%

24.0%

66.6%

Was not available

Video  Eye 

Interactive Whiteboard

Mobile phone connected to the Internet

Digital reading device (portable screen device for

reading books, newspapers, etc.)

Internet-connected laptops (laptop, netbook,

mini-laptop or tablet)

Laptops (laptop, netbook, mini laptop or tablet)

without internet connection

Internet-connected personal computer

personal computer without  Internet connection

Was sometimes available Was always available
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Frequency of watching TV lessons  according
to school subjects

Software used for distance learning

Mathematics

Georgian language and literature

Science subjects

Foreign language

History

Other Subject

Geography

Elective Subjects

I was involved in Microsoft TEAMS

I used the Facebook

I used  Zoom

I  used YouTube

I used  another program

I used Google Classroom

I used Viber

Khan Academy

I used Skype

I used WhatsApp

I used Moodle

I used HangoutsMeet

Watched some lessons

I used a computer connected to the Internet

I used my cell phone

I used both the computer and the phone

Watched all the lessons

29.3%

30.8%

29.3%

28.0%

22.6%

23.6%

20.4%

20.3%

38.1%

36.5%

31.3%

32.2%

23.6%

18.1%

19.2%

16.0%

67.5%

67.3%

60.6%

60.2%

46.2%

41.8%

39.7%

36.3%

23.5%

10.9%

12.9%

9.6%

7.5%

8.7%

4.6%

8.1%

8.1%

4.8%

7.0%

6.5%

44.0%

40.5%

32.9%

31.9%

31.1%

26.8%

29.7%

25.6%

25.1%

28.6%

25.4%

24.5%

9.0%

6.9%

4.0%

4.4%

76.4%

58.4%

49.8%

45.9%

41.7%

37.0%

35.4%

34.7%

34.3%

34.3%

33.2%

32.2%
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Evaluation the Decision of the Ministry

Village

I think it would have been better to

declare the 2019-2020 Spring Semester an

academic year

I share the decision of the Ministry

to start the distance learning process

I think in terms of learning outcomes,

the 2019-2020 spring school semester

s still considered an academic year

I think that with support of “Telescope Project” 

the 2019-2020 Spring Semester was not 

declared a non-academic year

Another city Tbilisi Total Public Private

14.5%

85.5%

28.2%

83.5%

10.6%

84.2%

28.3%

80.7%

8.3%

87.6%

28.9%

76.6%

11.2%

85.4%

28.4%

80.5%

11.6%

85.0%

28.3%

81.6%
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Sanitation and

Hygiene

By September 15, 2020, all 

schools were centrally sup-

plied with towels, thermome-

ters, deodorants, deodorant 

barrier fluids, as well as hand 

sanitizers and dispensers.

Schools were provided with 

bio-toilets as needed.

School maintenance standard 

approved.

In order to purchase the 

required amount of laundry, 

dry cleaning and sanitary 

ware by some public schools, 

the appropriate amount was 

allocated from the 56 17 - 

StopCoV Fund. Public 

schools were funded by the  

Educational and Scientific 

Infrastructure Development 

Agency, which requested 

additional funding to purchase 

a variety of hygiene items as 

well as water tanks and water 

dispensers.

The so-called Fever rooms in 

case of fever in students were 

allocated separately.

2020-2021
Academic Year:

Preparing for the
New School Year
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Recommendations

to Schools

School Monitoring /

Inspection

Annex 37 of the Order 

N01-227 / O of the Minister of 

Internally Displaced Persons 

from the Occupied Territories, 

Labor, Health and Social 

Affairs of Georgia on May 29, 

2020 approved the general 

recommendations for general 

education institutions related 

to the new coronavirus infec-

tion.

Recommendations include all 

the necessary directions: 

school cleaning and hygiene, 

moving around the school 

space, organizing the learning 

process, keeping distance, 

feeding process, transporta-

tion of students, operation of 

the library, operation of board-

ing schools, sanitation, medi-

cal staff functions, student and 

parent responsibilities Avail-

ability of drinking water, list of 

sorting inventory and facilities, 

first aid and necessary phar-

maceuticals, student thermo-

screen registration card.

In partnership with World 

Vision Georgia, a practical 

guide “Schools During a Pan-

demic” was prepared for 

school staff, which will help t

he school administration  and 

teachers to guide the stu-

dent-centered educational 

process according to health 

regulations.

Information posters were 

placed  in schools on the orga-

nization of the educational 

process in the conditions of 

the pandemic and the obser-

vance of the rules of hygiene.

Relevant videos were made 

and broadcast on TV. They 

help students, teachers, and 

parents follow the rules.

At the initiative of the Ministry, 

Department of Labor Inspec-

tion in cooperation with  other 

authorized agencies carried 

out the school monitoring pro-

cess. The process took place 

in the conditions of active and 

constructive cooperation of all 

the agencies involved in. All 

the given recommendations 

were taken into account and 

the errors were corrected by 

the general education institu-

tions.
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Additional Finding

Remuneration of school 

cleaners has increased.

The Ministry finances the 

costs of rehabilitation and 

equipping of medical offices in 

public schools. At this stage, 

534 public schools have medi-

cal offices and  medical staff  

is selected in accordance with 

the qualification requirements 

developed jointly with the Min-

istry of Health.

Uunder the COVID-19 Pan-

demic Public School Support 

Sub-Program additional fund-

ing was allocated to teachers 

who, in addition to their par-

ents' choice, had to conduct 

additional online lessons.

15 1581 schools started 

studying in classrooms;

Remote mode - 700 schools 

(528 public, 172 private);

Study was postponed in 17 

schools (with the recommen-

dation of 2 epidemiological 

services, due to 12 rehabili-

tations, due to the number of 

2 co-infected).

Taking into account the specif-

ics and infrastructure of each 

school, the Ministry has devel-

oped recommendations that  

enabled all schools to plan the 

learning process, taking into 

account the ratio of individual 

capacity, number of students 

and school space.

A strict guideline has been 

developed for principals - how 

and under what circumstanc-

es the school should switch to 

distance learning mode in the 

event of Covid confirmation at 

the school.

Learning Process
Management:
The 2020-2021
school year in
Georgia started
on September 15

◄

◄

◄

Number of schools

In classrooms

Remote

Postponed
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Distance Learning

Rule

According to the decision of 

the Coordinating Council of 

the Government of Georgia 

(the Council is composed of 

ministers, doctors, epidemiol-

ogists and other profession-

als) from the end of Septem-

ber 2020, except for Adjara, 

I-VI grade students of all 

public schools in Georgia 

returned to school. ), And the 

students of VII-XII grades of 

Tbilisi schools continued their 

studies in a distance format. 

გამო Due to the complicated 
epidemic situation, the first 

semester will end remotely in 

the cities of Tbilisi, Kutaisi, 

Rustavi, Telavi, Zugdidi, 

Zestaponi, Gori, Poti, Marneu-

li and Gardabani.

The distance learning rule 

was approved, according to 

which schools were allowed to 

choose different models of 

distance learning. The daily 

workload of students and the 

school hourly schedule were 

determined. Also, in order to 

facilitate the involvement of 

students with special educa-

tional needs in the learning 

process, schools were given 

the right to offer the services 

of special education teachers 

and other specialists involved 

in inclusive education in the 

school space to students with 

special educational needs 

during distance learning, 

according to a pre-agreed 

schedule.

Adjusting the
Teaching/Learning
and Assessment
System to the
Distance learning
Mode
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Based on the change in the 

National Curriculum, from 

March 30, 2020, during the 

distance learning process, the 

school will determine the tem-

porary hourly schedule so that 

the temporary hourly schedule 

will include all the subjects 

approved for the beginning of 

the school year.

Distance learning

Models

Temporary Hourly

Grid

The school, according to its 

class, readiness and need, 

was given the opportunity to 

assess students only with 

complex / summative assign-

ments.

The role of complex assign-

ments in the teaching-learning 

process has increased. Meth-

odological recommendations 

and guidelines have been pre-

pared for all subjects, where 

an algorithm for creating an 

assignment is given along 

with specific examples of 

complex assignments.

Complex

Assignments

“The Digital Transformation 

Program” has been approved, 

which aims at work on the 

development and introduction 

of digital resources.

Introduction of e-journal, 

which involves the integration 

of both face-to-face and 

remote modules for student 

registration and  assessment 

has started.

Development of

Remote Services

The schools themselves choose 

the model that suits them:

A) Involve all students and teach-

ers in the fully electronic, synchro-

nous-teaching process using any 

of the electronic platforms recom-

mended by the Ministry;

B) Learning fully electronic asyn-

chronous - using TV / video tutori-

als or other available electronic 

platforms and / or digital resourc-

es;

C) Hybrid - combined use of fully 

electronic synchronous and / or 

asynchronous and attendance 

training, which can be differentiat-

ed according to subjects, classes 

and divisions.
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Emphasis was made on the 

technological empowerment 

of schools. When planning the 

2021 programs and the rele-

vant budget the issues were 

taken into account.

With the financial support of 

UNICEF, the necessary equip-

ment for online learning (lap-

tops, printers, projectors, pro-

jector screens and other small 

computer equipment) was 

provided to all homeless chil-

dren's centers.

The functionals of the Electronic 

Journal have been created:

"Journal" –student atten-

dance, formative  and devel-

opmental assessment are  

reflected in functional.  

"Calendar" - school events, 

lesson plans, exams  are  

reflected in   functional. 

  

"Independent work" -  the his-

tory of homework for the stu-

dentis are  reflected in func-

tional.

"Statistical information" -  sta-

tistical  information about stu-

dent assessments and Atten-

dance are reflected in func-

tional.

"Message" – sending to  and 

receiving notifications from 

users with different roles.

"Activities" -  the history of 

activities performed by the 

teacher is reflected in func-

tional.

“Resource Officers / Psychol-

ogists” - put in the system  ac-

tivities carried out by the\ Re-

source.

Officer Service of educational 

institutions / Providing infor-

mation to school      adminis-

tration, students and parents.

Memorandum was signed 

with Internet service providers  

and teachers and students 

were offered  a special pack-

age.The program for providing 

schools with computers and 

first graders with “books” was 

revised. 

Access to Internet

and Equipment
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Cyber and

Information Security

Cyber Hygiene Webinar was 

held for teachers, students 

and parents.

The campaign "Information 

Security in Online Education" 

was launched on Facebook, 

within the frame the various 

posts and a summary of Face-

book Live were prepared.

The TV campaign "Informa-

tion Security in Online Educa-

tion" was actively run.

With support of the Ministry  

teachers  participated in the 

anti-bullying day campaign as 

one of the main issues of of 

cyber-bullying.

The security compliance of 

the online platform Feedc was 

checked and a recommenda-

tion document was prepared.

The security compliance of 

various online resources pro-

vided by the Education Man-

agement Information System 

to its users was checked.

Security systems are being 

actively monitored and appro-

priate configurations are being 

made: blocking malicious 

pages or applications.

The security compliance of 

the electronic journal was 

checked.
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97% of teachers involved in the online teaching process do not have a problem with access to the 

Internet and technology.

94% of students involved in the online learning process do not have a problem with access to the Inter-

net and technology.

Access to teachers involved in online teaching

Results of a survey conducted by the Ministry in
November:

48843

459846

48843

459846

67%

21%

Access to students involved in online learning

“Teleskola” usage rate

Students

Students

Teachers

do not have access 

to the internet

do not have access 

to the internet

Teacher do not have 

the technics

Have a lack

of free space

do not have 

the technics
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In order to evaluate the teaching-learning process of the 2020-2021 academic year, 

a multidisciplinary team conducted a survey of parents of students with special edu-

cational needs (376 parents participated in the study). Lessons in the research 

process were attended by 139 students and remotely- by 234 students. Those 135 

students, who attended the lessons   were  involved  in  classroom activities  together 

with their classmates, while 176 students involved in  online learning process attend-

ed online lessons with their classmates. 

The student together  with  his/her classmates   

is involved in the online learning process
Facilities providing distance learning services

1. https://el.ge/

2. https://el.ge/projects/iskola

3. https://1tv.ge/tv-radio/arkhebi/pirveli-arkhi-ganatleba/?fbclid=IwAR2ntjp_8PLz8MCGi24ebH0

    QmwToC8YAXbTTBbPORfQ9dwe5JNlfXJ1Cjic

How satisfied the parent is with the service provided

2

Yes

176 Students No

61 Students

(1- dissatisfied, 5-satisfied)

206 Parents are

content

Are not content Refrained from

answering

4 Points

individually, find it difficult

3 Points 2 Points 1 Points5 Points

(TEAMS, ZOOM, FB, Messenger, Telephone communication, TV School)

Te
le
ph

on
e.

..

TE
A
M

S
 a

nd
 o

th
er

...

A
re

n'
t a

bl
e 

to
 jo

in

M
es

se
ng

er
O
th

er
TE

A
M

S




